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No-Harassment Policy
All Crew Members at all levels are responsible for maintaining a work environment 
free of harassment. Harassment is unwelcome or unsolicited conduct that is verbally, 
physically, or visually expressed. Some examples of harassment include ethnic slurs, 
racial jokes, sexual remarks, the display of offensive pictures, and other distasteful or 
persistently annoying conduct that interferes with a crew member’s work performance 
or creates an intimidating work environment.

Whiting’s Foods is committed to providing a work environment free of tensions result-
ing from sexual harassment. Sexual harassment has no place in the work environment, 
it is inconsistent with good business practice, and is illegal under state and federal law.

Definition: Sexual harassment is a violation of Company policy. Unwelcome sexual 
advances, requests for sexual favors, and other verbal or physical conduct of a sexual 
nature constitute harassment when:

	 •	 submission to such conduct is made explicitly or implicitly a term or condition 
of an individual’s employment;

	 •	 submission to or rejection of such conduct by a individual is used as a basis for 
employment decisions affecting such individual;

	 •	 such conduct has the purpose or effect of unreasonably interfering with an 
individual’s work performance or creating an intimidating, hostile or offensive 
working environment.

Responsibilities: Any employee who believes that he or she has been subject 
to sexual harassment should contact the Operations Manager, or any other 
manager of the company. A complete investigation will be made in a confidential 
manner and appropriate action will be taken.

After investigation by the Company, appropriate disciplinary action, up to and includ-
ing termination, will be instituted against anyone found violating this policy.
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Sexual Harassment 
Reporting Guidelines

Report all cases of sexual harassment immediately to your Area Supervisor, the  
Operations Manager, or any other manager of Whiting’s Foods.

	 1.	 Every allegation of sexual harassment will be taken seriously and at face value.
	 2.	 The investigation will be conducted by the Operations Manager.
	 3.	 The investigation will be conducted with as much confidentiality as possible, 

and will assure fairness to the accused and the accuser.
	 4.	 Whiting’s Foods will be proactive in efforts to assure the complaintant that 

retaliation will not take place.
	 5.	 Investigative interviews will be held with the accuser, the accused and a limited 

number of witnesses (if any).
	 6.	 Every phase of the investigation will be documented.
	 7.	 All corrective action that takes place will emphasize prevention of the recur-

rence. This includes discipline of Crew Members up to and including termina-
tion, if it is determined that the company’s policy has been violated.

	 8.	 The conclusion of the investigation will be communicated promptly to the 
complaining party.

	 9.	 Follow up with the complaining party will occur to ensure that no retaliation or 
repeat harassment has occurred.

Additional Information:  
The Department of Fair Employment and Housing (DFEH), and the Equal Employ-
ment Opportunity Commission (EEOC), are the state and federal agencies which deal 
with harassment complaints which are not resolved through company resources.
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Substance Abuse Policy

Whiting’s Foods has been steadfast over the years in maintaining a drug free work en-
vironment. We have established standards of conduct that specifically prohibits being 
under the influence of, using or possessing alcohol or illegal substances on company 
premises.

Crew Members who work while under the influence of drugs or alcohol present a safety 
hazard to themselves and their co-workers. Moreover, the presence of drugs and alco-
hol in the work place limits our ability to provide high quality service to our customers.

Whiting’s Foods reserves the right to require Crew Members, while on duty or on 
company property (including parking lots), to agree to inspections of their persons, 
vehicles, and/or lockers. We may discipline the Crew Member, up to and including 
termination.

Whiting’s Foods reserves the right to investigate any possible violations of this Sub-
stance Abuse Policy. If a Crew Member refuses to participate in such an investigation, 
which may include medical testing for alcohol or drug use, we may discipline the Crew 
Member, up to and including termination.

We ask for your cooperation. We believe these procedures are necessary to ensure a 
safe and secure working environment at Whiting’s Foods.
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Social Networking

We recognize that Crew Members may engage in “social networking” while off duty.  
“Social networking”, for purposes of this policy, means posting information on 
one’s own, or on someone else’s, Web log, journal or diary on the Internet. “Social 
Networking” also includes any other form of posting information on the Internet, such 
as YouTube, Twitter, Facebook, MySpace, Linkedin, a personal website, on a bulletin 
board, or in a chat room.  

Crew Members who engage in social networking should be mindful that their postings, 
even if done off premises and while off-duty, could have adverse affect on Whiting’s 
Foods’s business interests. To reduce the likelihood that your personal blogging will 
have an adverse affect on Whiting’s Foods and your job stability and performance, we 
ask that you observe the following guidelines:

•  Do not engage in social networking using any of our Company electronic 
resources.

•  Your social networking is subject to all the policies in this Handbook, including 
but not limited to “Harassment”,  “Unlawful behaviors”, “Confidentiality”, 
and “Employer Property”.

•  Do not engage in social networking about our customers, regardless  
of whether you mention them by name.

•  If you have mentioned your employment, make it clear that the views 
expressed are yours alone and do not reflect the views of Whiting’s Foods.

•  Do not use our company logo, proprietary graphics or photographs of 
Whiting’s Foods premises or products in a degrading manner.

These guidelines will continually evolve as new technologies and social networking 
tools emerge.  Please review this policy on a regular basis.  Failure to comply with this 
policy may lead to discipline up to and including termination.
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Whiting’s Foods
Guide to Safe & Sanitary Foods

Welcome to the World of Food Safety
 
You will be preparing and selling food.  Food safety is extremely important and a priority 
that it occur 100% of the time.  

Your Supervisor or Manager is always happy to offer additional training.  Feel free to ask 
any questions you have about the serving of safe and sanitary foods.

v Rule #1
• If you are unsure about the safety of any food item we offer, DO NOT SELL IT, and 

contact your supervisor immediately. They will be able to determine the product’s 
status and/or answer your questions.

v Keep Work Area Clean
• 	 Always have, and use the appropriate cleaning aid. You are responsible to maintain the 

cleanliness of your work area.

•	 Towels: Always have a towel available. Rinse out with hot water.

•	 Mops & Brooms: Different sizes available.

•	 Cleaning Solutions: Only use the appropriate cleaning solution and NEVER mix 
chemicals.

v Temperatures
• Thoroughly cook foods to appropriate temperatures.

		        • Rapidly cool foods from 140°F to 70°F within 2 hours
		  and from 70°F to 41°F or below within 4 hours.

•   Rapidly reheat foods to 165°F within 2 hours.

•   The “danger zone” for food where bacteria can readily 
	 grow is between 41 - 140 degrees Fahrenheit. 
	 Thermometers are available.

		  • Keep hot food above 140°

		  • Keep cold food below 41°
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v Use Correct Utensils and Scoops
• Never use hands or serving containers when scooping food products. Know the exact 

utensil to use. Specific information is in store binder.

• For example:
		  • Always use ice scoop instead of drink cup.
		  • Always use scoop for Dippin Dots and not serving cup.

v Rotate Everything
•	 Develop the habit of rotating all foods and supplies.

•	 Use FIFO (First In, First Out).

•	 Pay special attention to any products with dates or perishable items like fresh produce.

v Create Good “Food Handling” Habits
•	 Do NOT run your hands through your hair.

•	 Do NOT cough or sneeze around food.

•	 Do NOT wipe hands on clothing.

•	 DO wear food service gloves when:

		  • preparing food, and change gloves when switching tasks.

		  • you have a cut or sore on your hand.

•	 DO wash/scrub hands for at least 20 seconds under water as hot as you can stand.

•	  HANDS MUST BE WASHED!
		  • Before you start your shift and return from a break.

		  • Before working with food, clean equipment or clean utensils.

		  • Before and after changing single-use gloves.

		  • After coughing, sneezing or using a handkerchief or Kleenex.

		  • After using the restroom.

		  • After eating, drinking, or smoking.

		  • After touching any area of the body such as ears, nose,
		      mouth or hair.
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Equal Opportunity Employer

Whiting’s Foods, in compliance with all applicable state and federal laws, does not 
discriminate in any employment decision based on age, sex, or sexual preference, race, 
color, ancestry, national origin, religion, physical or mental disability, medical condi-
tion, marital status or personal appearance.

Our Managers and Supervisors are responsible for carrying out this policy in regard to 
recruitment, hiring, promotions, compensation, and all other personnel actions.

Whiting’s Foods strives to provide an environment that is not only physically healthy 
and comfortable, but also free of intimidation, hostility and other factors which may 
interfere with an individual’s work performance. Personally demeaning conduct at 
the workplace such as unwelcome sexual overture or any other form of unlawful 
harassment, undermines the integrity and effectiveness of both the individual and the 
company and  will not be condoned.

It is the policy of Whiting’s Foods to comply with federal and state laws concerning 
the employment of individuals with a disability. It is our policy not to discriminate 
against qualified individuals who have a disability with respect to selection and hiring, 
advancement, discharge, compensation, training, or other terms, conditions, and privi-
leges of employment. Further we will reasonably accommodate qualified individuals 
with a disability so that they can perform the essential functions of a job.

All Crew Members are encouraged to report any incident of harassment to his/her 
Supervisor immediately. Allegations of harassment will be promptly, confidentially and 
thoroughly investigated. Appropriate disciplinary action, if warranted, will be taken 
following an investigation, up to and including immediate discharge.
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Workers Compensation

Whiting’s Foods carries Worker’s Compensation Insurance coverage as required by law 
to protect you if you are injured on the job. This insurance provides medical, surgical, 
and hospital treatment in addition to payment for loss of earnings that result from 
work-related illnesses or injuries. Compensation payment begins from the first day of 
your hospitalization or the fourth day following the injury if you are not hospitalized. 

If you are injured at work, you must report it immediately to your Supervi-
sor, regardless of how minor the injury is. You must complete the proper forms 
within 24 hours of the injury. If the injury requires the attention of a doctor, Whiting’s 
Foods reserves the right to select the doctor within the first thirty days of the injury. 

Please Note: Whiting’s Foods or its Worker’s Compensation insurance carrier shall not 
be liable for the payment of Worker’s Compensation benefits for any injury that arises 
out of your voluntary participation in any off-duty recreational, social or athletic activity 
that is not part of your work-related duties.
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Contact  
					     Us...
 By Phone: 831- 423-1890 ext. 6

 After hours: 831-423-5590 (this is the boardwalk’s 
main switchboard, ask for a whiting’s Foods Supervisor)

 Online: www.whitingsfoods.com
	 “Contact Us” form
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Notes
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